


Compatibility Act of 1988."8 In the event that the Commission disagrees, "EEAC strongly

recommends that the Commission not adopt a final rule that is more burdensome on

employees than the current proposal. 9

GSA recommends that the Commission adopt the proposals of the HAC

Committee without significant modification. A negotiated settlement of any type results

in compromises by all involved parties, and the Commission should not allow individual

parties to gain through SUbsequent pleas that which was lost at the bargaining table.

Allowing a piece-parting of the HAC Committee's proposals would open a "Pandora's

Box" of additional requests, and set a precedent which would severely impair the

Commission's ability to use a negotiated rulemaking process in the future.

III. The Commission Should Require All
New Telephones To Be Equipped
With A Volume Control Feature.

The HAC Cpmmittee recommended. that all newly acquired and replacement

telephones have a volume control feature that permits the user to adjust the level of

sound emanating from the handset.10 The Commission has proposed adoption of this

recommendation andvarious rules that prescribe technical, manufacturing and importation

requirements for this feature. 11

8 Comments of EEAC, p. 2 (emphasis in original).

9 Id" p. 10 (emphasis in original).

10 NPRM, para. 55.

11 Id" para. 61.
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These proposals also received strong support from commenting parties. 12 In fact,

some parties point out the benefits of this feature to the general population as well. 13 The

League states:

The benefits of providing telephones with
volume control capability goes beyond the
obvious and substantial benefit volume control
provides to some 26 million Americans who are
hard of hearing; providing telephones with
volume control also benefits people who have
no .recognized hearing impairment When
hearing people are exposed to noisy
environments, such as can be found in
restaurants, their ability to hear on the
telephone is greatly compromised; in such a
case, being able to increase the volume is
clearly beneficial. 14

The ACUTA adds:

By making it mandatory on all phones, the
higher cost of manufacturing will be distributed
across all telephones manufactured in the U.S.,
thereby lowering the average cost. In addition,

. we believe that this standard requirement will
promote competition in the marketplace, thereby
controlling the additional cost 15

12 See, y., Comments of Telecommunications for the Deaf, Inc., p. 2.; the
HANDS Organization ("HANDS"), p. 2; the Pittsburgh Hearing, Speech & Deaf
Services, Inc., p. 2.

13 See, M., Comments ASHA, p. 5.

14 Comments of League, p. 3.

15 Comments of ACUTA, p. 3.
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